
COVID-19 Update August 1, 2020 
 
Dear Bayview Family Practice Patients: 
 
Happy August to everyone. As Toronto moves into Stage 3 of the provincial plan for reopening 
the province, our medical associations and the College of Physicians and Surgeons of Ontario 
have advised that we continue to rely on virtual care as much as possible for all medical care.  
 
Examples of conditions that we will continue to manage through phone/video visits include 
most chronic conditions such as blood pressure, diabetes, and mental health. 
 
Examples of in-person visits include appointments for prenatal care, well child visits and 
immunizations, or acute concerns that require in-person assessments such as abdominal pain.  
We are gradually restarting cancer screening that was deferred during the pandemic, starting 
with pap smears that were delayed or require follow-up for an abnormal result.  
 
All appointments that were booked before March (e.g. follow-ups or annual physicals) can be 
assumed to be virtual appointments. Staff will contact you in the week before your 
appointment to confirm the time and whether the visit will be by phone or video.  
 
How will in-person visits be handled?  
Every patient coming to the office will be asked to complete a screening questionnaire on the 
day of their appointment and either email it back to the office or bring it for the visit.  
Do not come to the office if you have any symptoms on the screening list without speaking to 
a nurse or doctor first.  
We have organized our day so that we can maintain safe distancing for patients and staff at all 
times. Please only come to the office at your scheduled appointment time. Please come 
wearing a mask so that we can maintain our supply of personal protective equipment. Our 
team will be wearing appropriate protective equipment based on your symptoms. After each 
patient, the exam room, equipment and door knobs are thoroughly cleaned using medical 
grade cleaning products.  
 
COVID Screening  
To find an assessment centre, do an online self-assessment, or find your COVID swab results 
online see: https://covid-19.ontario.ca/index.html. We are not equipped to do COVID swabs in 
our office. 
Lab testing for antibodies is not clinically available at this time.  
We will not be calling you if your swabs are negative for COVID.  If your swab does show COVID 
please call our office and book a virtual appointment to speak with your doctor.  
 
We encourage everyone to download the COVID App – details are also available at 
https://covid-19.ontario.ca/index.html. 
 
Leslie Beyers  Karen Fleming  Claire Murphy  Jennifer Wyman  

https://covid-19.ontario.ca/index.html
https://covid-19.ontario.ca/index.html


As Ontario’s family doctors, we’re 
here for more than COVID care – by 
phone, by video or in-person to 
help you remain healthy and safe. 

Questions? email ocfp@ocfp.on.ca | ontariofamilyphysicians.ca/covid19

Family Doctors
                We’re Here for Your Care

EMERGENCIES ARE  
STILL EMERGENCIES
Ontario’s Emergency 
Departments are safe, and 
available to serve you.
Symptoms such as sudden 
chest pain, weakness in one 
side of the face or body, 
a sudden overwhelming 
headache, serious difficulty 
breathing, severe/prolonged 
abdominal pain, mental 
health emergencies or 
sudden-onset confusion 
are all conditions that need 
urgent attention, regardless 
of the pandemic. 

Hospitals are working hard 
to ensure all patients are 
safe. Staff will be wearing 
masks and other protective 
gear in most emergency 
departments. That does 
not put you at risk… it 
protects you. If you have an 
emergency, don’t wait to call 
your family doctor – call 9-1-1 
or go to the nearest hospital 
emergency room if you 
require urgent attention.

BE SAFE IN OUR OFFICE SPACE
If your family doctor thinks you need to be seen in 
person, they’ll help you stay safe during your visit. 
Wear your own cloth mask to the clinic if you have 
one available to you. 

Adapted from the BC College of Family Physicians.

LOOK AFTER YOUR HEALTH
Whether for a healthcare matter that pops up 
unexpectedly, a chronic condition that requires 
ongoing care, or for regular vaccinations, call 
your family doctor’s office as you would normally. 

Someone there will do their best to book the right appointment for 
you, either by phone, video or in person.

Some family doctors may be helping out in hospitals or COVID 
Assessment Centres, and available at different times than usual. If 
you can’t leave a voicemail or reach us right away, please call back.

If you need a prescription refill, your doctor’s office 
will have a process to facilitate this, and will guide you 
accordingly. If you’re unsure of the steps, reach out to 
your doctor to find out.

If you have a new or ongoing health concern or 
question, your family doctor wants to hear from you, 
and is doing their best to be available during COVID-19. 

Need an appointment? Call your family doctor’s office. 
They will walk you through your appointment options.

MEET WITH US BY VIDEO OR 
PHONE
Most health concerns can be discussed 
by phone or video to support physical 

distancing. Though meeting virtually may seem unusual, you’ll 
likely find that once it begins, it’s just like any other appointment.

If your appointment is by video, your family 
doctor will let you know if they’ll be using a specific 
videoconferencing app or a more general one. Make 
sure that you have that app on your phone or laptop 
before the planned appointment time. 

https://www.ontariofamilyphysicians.ca/tools-resources/timely-trending/novel-coronavirus-2019-ncov
https://caep.ca/wp-content/uploads/2020/04/Canadian-EDs-are-Safe-AC1-1-FORMATTED.pdf
https://caep.ca/wp-content/uploads/2020/04/Canadian-EDs-are-Safe-AC1-1-FORMATTED.pdf
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